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Dee Ann Turner
CH  I CK -  F I  L-  A  V i ce  P res iden t  o f  T a l e n t ,  S u s t a i n a b i l i t y , r e t i r e d  2 0 1 8 

C o m m u n i c a t o r ,  C o n s u l t a n t ,  C o a c h  a n d  A u t h o r

Dee Ann is a 33-year veteran of Chick-fil-A, Inc. Prior to retirement in 2018, she was Vice President, 
Talent and Vice President, Sustainability. Selected as the company’s first female officer in 2001, she was 
instrumental in building and growing Chick-fil-A’s well-known culture and talent systems. During her long 
career, she worked closely with Chick-fil-A’s founder, S. Truett Cathy, and other key leaders as an 
architect of their organizational culture. Turner was responsible for thousands of selections of Chick-fil-A 
Franchisees and corporate staff members. Additionally, she led Talent Management, Staff Learning and 
Development, Diversity and Inclusion, Culture and Engagement. Most recently, Dee Ann launched and 
led the Sustainability function focusing on Chick-fil-A’s strategy to implement sustainable practices at the 
$11 billion company.

Today, she leads her own organization, Dee Ann Turner, LLC, writing books, speaking to over 50 
audiences per year and consulting and coaching leaders globally. She is the author of the best seller, It’s 
My Pleasure: The Impact of Extraordinary Talent and a Compelling Culture. Her latest book, Bet on Talent: 
How to Create a Remarkable Culture and Win the Hearts of Customers, will be released in September 2019.  
You won't want to miss hearing her "Unconventional Business" story and the opportunity to visit with 
Dee Ann at her book signing during the 11:00 Meet & Greet!

You’re invited!
Join us for this special luncheon event as  Dee Ann Turner 

reveals her “Unconventional Business” story.
Thursday, September 19, 2019   |   11:00am - 1:00pm

DoubleTree Chesterfield | 16625 Swingley Ridge Road, Chesterfield, MO

Doors open at 11:00am for networking and meet & greet
Lunch service and program begins at 11:30am

http://www.UnconventionalBusiness.org/event
https://www.facebook.com/unconventionalbusinessnetwork/
https://www.linkedin.com/company/1886760



