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AN 
UNCONVENTIONAL
BUSINESS
STORY...

Dee Ann Turner
  C H I EF  C U LT U R E  O F F I C ER  AT  C H I C K- F I L- A

Dee Ann Turner is a business leader, best-selling author and speaker. She started 
her career at Chick-fil-A in 1985 as an administrator in the Human Resources 
department.  Selected as Chick-fil-A’s first female officer in 2001, Dee Ann has led 
various areas of the business including Human Resources, Franchisee Selection, 
Culture, Learning and Development, Talent Management and Talent Acquisition.  
She currently serves as the Vice President, Enterprise Social Responsibility. 

In 2015, Dee Ann’s first book, It’s My Pleasure, The Impact of Extraordinary 
Talent and a Compelling Culture was released and became a best-seller.  She 
speaks all over the United States and internationally for both business and non-
profit organizations on the topics of leading culture, talent selection and talent 
development among others. During her tenure at Chick-fil-A, Chick-fil-A has 
grown from 319 restaurants with $164,000,000 in sales to over 2100 restaurants 
in 46 states and the District of Columbia with annual sales of over $8 billion.

GOLD SPONSORSPLATINUM SPONSOR

You’re invited! 

To join us for this special luncheon event as Dee Ann Turner 
reveals her “Unconventional Business” story.

Thursday, October 18, 2018   |   11:00am - 1:00pm
Overland Park Convention Center | 6000 College Blvd, Overland Park, KS

Doors open at 11:00am for networking and meet & greet
Lunch service and program begins at 11:30am
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